
PGY1 Course Description 
 

Learning Experience Title: Ambulatory Care LW 
 
Preceptor: 
Name: Jennifer Santee 
Address: 7900 Lee’s Summit Road, Kansas City, MO, 64139 
Phone: 816-404-9037 
Pager: 816-520-8391 (cell phone) 
Email: santeej@umkc.edu 
 
Description:  
A pharmacist in this role will be introduced to various outpatient clinics. The role of the 
ambulatory care pharmacist includes identifying patients scheduled for physician visits 
who may benefit from pharmacy input, collecting patient information from the electronic 
medical record, interviewing patients, counseling patients, and providing 
recommendations to physicians. During the rotation, residents will begin to develop their 
pharmacotherapeutic skills, broaden their knowledge base, and serve as a clinical 
resource for the physicians and nurses.  Residents may also have the opportunity to 
precept pharmacy students. 
 
Learning Experience Responsibilities: 
• Identify patients scheduled for physician visits who may benefit from pharmacy input 
• Collect patient information from the electronic medical record 
• Interview and counsel patients 
• Develop evidence based drug therapy recommendations, monitoring plans, and 

information 
• Provide timely, evidence based drug therapy recommendations, monitoring plans, and 

information to physicians and nurses 
• Participate in and/or lead topic discussions with preceptor 
• Supervise IPPE/APPE students 
• Complete other duties as assigned by preceptor 
 
Disease States: 
Disease states commonly encountered during this experience that the resident will be 
expected to review, discuss, and apply include but are not limited to:  
• Diabetes 
• Hypertension 
• Asthma 
• Obesity 
• COPD 
• Lipid disorders 
• Anticoagulation 



• Psoriasis 
• Atopic dermatitis 
• Acne 
• Infectious diseases 
 
Learning Experience Activities: 

Activity Objectives Covered 
Identify patients scheduled for physician visits who may benefit 
from pharmacy input 

R.1.1.4 

Collect patient information from the electronic medical record R.1.1.3 
Interview and counsel patients R.1.1.2 
Develop evidence based drug therapy recommendations, 
monitoring plans, and information 

R.1.1.5 

Provide drug therapy recommendations, monitoring plans, and 
information to physicians and nurses 

R.1.1.1 

Lead topic discussions with preceptor R.4.1.2 
Supervise IPPE/APPE students R4.2.2 
 
 
Objectives selected to be evaluated during learning experience: 
Resident will be evaluated on all objectives listed above 
 
Requirements of Learning Experience: 
Expected hours: 08:00 – 17:00 (times may vary depending on service requirements) 
 
Required presentations: Lead topic discussion with preceptor 
 
Required readings:  none 
 
Preceptor interaction: direct supervision until resident demonstrates proficiency, then 
daily brief meetings to discuss activities; more formal evaluations given at midpoint and 
at the end of the rotation 
 
Communication: by phone, email, and in person 

 
Expected progression of resident on this learning experience: Resident should be able to 
work independently in patient care areas by the end of the first week.  Resident should be 
able to lead a topic discussion on their own by the third week. 
 
Method of Evaluation: 
Evaluation of the resident will be based on the ASHP activity learning experiences listed 
above. Each learning activity has a corresponding code following the experience which 
corresponds to the activity learning experience listed in PharmAcademic®. During the 



orientation to the learning experience, the preceptor and the resident will review all the 
material contained in this learning experience description and sign a copy to be retained 
in the residents file. 
 
The preceptor will provide feedback verbally (formative) throughout the course of the 
learning experience and electronically (summative) via PharmAcademic® at the 
conclusion of the experience. Once the resident is finished with all of the requirements 
for the experience, the preceptor and the resident will discuss the learning experience as a 
whole both formally and informally.  The resident will also be responsible for providing 
both formative and summative feedback at the conclusion of the experience.  All 
evaluations must be submitted by the conclusion of the learning experience. 
 
I have read and acknowledged the responsibilities of the learning experience. 
 
 
 
______________________     ______________________ 
Pharmacy Resident      Primary Preceptor 
 


